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SALES POLICIES & PROCEDURES
Order Placement
You may place an order by fax, email or U.S Postal Service, 
however we must have a correct written copy of your order 
before we can process products for shipment.

For Faster Service: 

Email your order to customerservice@deflecto.com

Fax: 877-333-5351

Mail: Deflecto, LLC

7035 E 86th Street
Indianapolis, IN  46250

Damaged Goods
Inspect order upon receipt and have delivery carrier 
acknowledge damage or shortage, making notation on the 
freight receipt.  This will allow Deflecto to assist you in 
processing a claim.

Returned Goods Policy
Returns are accepted only with prior authorization from 
Deflecto.  Return authorizations are valid for 10 days and are 

subject to a 25% restocking charge.  Chairmats must be 
returned in original packaging and in usable condition.  Return 
freight prepaid.

Chairmat Warranty Policy
For additional information or obtain a warranty claim form, 

TERMS AND CONDITIONS
Terms: Net 30 Days

Freight:
$500 Net order for prepaid freight to states east of Montana, Wyoming, Colorado and 
New Mexico.
$750 Net order for prepaid freight to Montana, Wyoming, Colorado, New Mexico and all 
states West.  Prepaid to one location only.  Prepaid freight dock-to-dock excludes 

accessorial charges.  Excludes Hawaii and Alaska.

Lead Time:  Orders ship within 10 business days or less.

Deflecto reserves the right to roll chairmats larger than 46" x 60" on freight orders.  

Orders can not be changed after 24 hours from receipt of original order.

WARRANTY
EconoMat® Studded Chairmats - Limited One Year Product Replacement
All Other Deflecto Chairmats - Limited Lifetime Product Replacement

Deflecto LLC, warrants its vinyl, polycarbonate, PET, Sit-Stand and Premium Glass 
chairmats to be free from defects in workmanship and materials at the time of shipment 

to the original purchaser.  Should a Deflecto chairmat break or crack under normal usage 
and proper application, we will replace the chairmat upon proof of purchase.

Duration:  Economat® studded chairmats are covered for 1 year from the date of 
purchase.  All other Deflecto chairmats are covered for the lifetime of the original 
purchaser.

Exclusions:  Warranty does not include shipping charges to and from factory.  The use 
of metal chair casters or casters with surface contact of less than ½” in width or use on 

painted or varnished surfaces voids the warranty.  Liability under this warranty is limited 
to the cost of the product and shall not extend to any other special or consequential 
damages.

Deflecto reserves the right to inspect the returned goods for evidence of misuse prior to 
issuing any adjustment.
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Traditional Chairmats

Mat Size Shape List Price Bulk Cost Item No. Carton Cost Item No. Bulk Cost Item No. Carton Cost Item No.

Carpet

45 x 53 25 x 12 Lip 258.17$    82.13$      CM17230 86.15$      CM17232 86.30$      CM17231 90.33$      CM17233

46 x 60 25 x 12 Lip 319.95$    102.72$    CM17430F 106.77$    CM17432F 107.88$    CM17431F 111.90$    CM17433F

60 x 60 30 x 10 Lip 417.94$    126.42$    CM17720 133.48$    CM17722 139.12$    CM17721 146.17$    CM17723

36 x 48 Rectangle 186.25$    66.12$      CM17140 70.15$      CM17142 69.40$      CM17141 73.44$      CM17143

45 x 53 Rectangle 285.80$    91.33$      CM17240 95.37$      CM17242 95.93$      CM17241 99.95$      CM17243

46 x 60 Rectangle 352.21$    113.48$    CM17440F 117.53$    CM17442F 119.19$    CM17441F 123.22$    CM17443F

48 x 72 Rectangle 451.78$    132.34$    CM17540 139.39$    CM17542 145.59$    CM17541 152.66$    CM17543

48 x 96 Rectangle 595.21$    176.40$    CM17640 183.46$    CM17642 194.07$    CM17641 201.13$    CM17643

60 x 60 Rectangle 453.67$    137.81$    CM17740 144.86$    CM17742 151.62$    CM17741 158.68$    CM17743

60 x 72 Rectangle 559.17$    165.33$    CM17840 172.39$    CM17842 181.88$    CM17841 188.95$    CM17843

60 x 96 Rectangle 738.59$    220.48$    CM17940 227.56$    CM17942 242.51$    CM17941 249.58$    CM17943

36 x 48 19 x 10 Lip 159.17$    47.55$      CM16110 51.40$      CM16112 49.92$      CM16111 53.80$      CM16113

45 x 53 25 x 12 Lip 213.44$    64.98$      CM16230 68.83$      CM16232 68.27$      CM16231 72.14$      CM16233

46 x 60 25 x 12 Lip 264.17$    81.32$      CM16430F 85.18$      CM16432F 85.42$      CM16431F 89.27$      CM16433F

36 x 48 Rectangle 173.93$    52.33$      CM16140 56.19$      CM16142 54.90$      CM16141 58.76$      CM16143

45 x 53 Rectangle 236.46$    72.38$      CM16240 76.22$      CM16242 76.04$      CM16241 79.90$      CM16243

46 x 60 Rectangle 290.72$    89.91$      CM16440F 93.76$      CM16442F 94.38$      CM16441F 98.24$      CM16443F

48 x 72 Rectangle 345.59$    99.95$      CM16540 106.69$    CM16542 110.03$    CM16541 116.76$    CM16543

48 x 96 Rectangle 453.83$    133.26$    CM16640 139.99$    CM16642 146.61$    CM16641 153.35$    CM16643

60 x 60 Rectangle 359.16$    104.16$    CM16740 110.88$    CM16742 114.62$    CM16741 121.34$    CM16743

60 x 72 Rectangle 427.00$    124.99$    CM16840 131.74$    CM16842 137.55$    CM16841 144.28$    CM16843

60 x 96 Rectangle 563.27$    166.86$    CM16940 173.60$    CM16942 183.60$    CM16941 190.34$    CM16943

36 x 48 19 x 10 Lip 146.50$    43.45$      CM15110 47.31$      CM15112 45.64$      CM15111 49.49$      CM15113

45 x 53 25 x 12 Lip 173.72$    54.03$      CM15230 57.88$      CM15232 56.72$      CM15231 60.56$      CM15233

46 x 60 25 x 12 Lip 225.25$    68.77$      CM15430F 72.63$      CM15432F 72.27$      CM15431F 76.13$      CM15433F

36 x 48 Rectangle 160.06$    47.84$      CM15140 51.70$      CM15142 50.23$      CM15141 54.08$      CM15143

45 x 53 Rectangle 191.62$    58.02$      CM15240 61.86$      CM15242 60.90$      CM15241 64.75$      CM15243

46 x 60 Rectangle 200.05$    73.74$      CM15440F 77.60$      CM15442F 77.43$      CM15441F 81.30$      CM15443F

48 x 72 Rectangle 300.76$    86.21$      CM15540 92.95$      CM15542 94.90$      CM15541 101.64$    CM15543

48 x 96 Rectangle 394.55$    115.03$    CM15640 121.75$    CM15642 126.59$    CM15641 133.33$    CM15643

60 x 60 Rectangle 312.54$    89.91$      CM15740 96.62$      CM15742 98.88$      CM15741 105.63$    CM15743

60 x 72 Rectangle 370.96$    107.83$    CM15840 114.58$    CM15842 118.61$    CM15841 125.35$    CM15843

60 x 96 Rectangle 465.92$    136.96$    CM15940 143.68$    CM15942 150.71$    CM15941 157.43$    CM15943

36 x 48 19 x 10 Lip 108.15$    31.10$      CM14110 34.96$      CM14112 32.69$      CM14111 36.53$      CM14113

45 x 53 25 x 12 Lip 115.10$    34.88$      CM14230 38.74$      CM14232 36.69$      CM14231 40.53$      CM14233

46 x 60 25 x 12 Lip 141.24$    48.14$      CM14430F 52.00$      CM14432F 50.52$      CM14431F 54.37$      CM14433F

36 x 48 Rectangle 119.06$    34.60$      CM14140 38.42$      CM14142 36.38$      CM14141 40.22$      CM14143

45 x 53 Rectangle 135.38$    44.57$      CM14240 48.40$      CM14242 46.86$      CM14241 50.69$      CM14243

46 x 60 Rectangle 159.36$    54.62$      CM14440F 58.48$      CM14442F 57.39$      CM14441F 61.26$      CM14443F

48 x 72 Rectangle 249.13$    70.37$      CM14540 77.12$      CM14542 77.43$      CM14541 84.16$      CM14543

48 x 96 Rectangle 325.22$    93.79$      CM14640 100.53$    CM14642 103.15$    CM14641 109.89$    CM14643

60 x 60 Rectangle 258.56$    73.24$      CM14740 80.01$      CM14742 80.62$      CM14741 87.36$      CM14743

60 x 72 Rectangle 284.81$    81.32$      CM14840 88.07$      CM14842 89.49$      CM14841 96.24$      CM14843

60 x 96 Rectangle 373.31$    108.54$    CM14940 115.27$    CM14942 119.40$    CM14941 126.15$    CM14943

39 x 49 Contour 120.24$    35.56$      CM14090H 39.45$      CM14092H 36.78$      CM14091H 40.63$      CM14093H

48 x 56 Contour 156.06$    47.47$      CM14090I 51.32$      CM14092I 48.91$      CM14091I 52.74$      CM14093I

60 x 66 L-Workstation #N/A N/A N/A N/A N/A 89.49$      CM14000K 96.24$      CM14002K

Straight Edge Beveled Edge

ExecuMat
®

 - All Day Use on Any Carpet, All Pile / Big and Tall

UltraMat - All Day Use on Any Carpet, All Pile

RollaMat
®

 - Frequent Use on Carpet up to 1/2" Thick, Medium Pile

SuperMat - Frequent Use on Carpet up to 1/2" Thick, Medium Pile
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Traditional Chairmats

Mat Size Shape List Price Bulk Cost Item No. Carton Cost Item No. Bulk Cost Item No. Carton Cost Item No.

Carpet

36 x 48 19 x 10 Lip 76.17$      24.29$      CM13110 28.07$      CM13112 25.46$      CM13111 29.24$      CM13113

45 x 53 25 x 12 Lip 87.87$      28.02$      CM13230 31.77$      CM13232 29.36$      CM13231 33.15$      CM13233

46 x 60 25 x 12 Lip 117.43$    37.17$      CM13430F 40.94$      CM13432F 39.02$      CM13431F 42.81$      CM13433F

36 x 48 Rectangle 96.91$      27.62$      CM13140 31.40$      CM13142 28.98$      CM13141 32.75$      CM13143

45 x 53 Rectangle 113.57$    34.14$      CM13240 37.91$      CM13242 35.93$      CM13241 39.68$      CM13243

46 x 60 Rectangle 118.70$    42.65$      CM13440F 46.42$      CM13442F 44.78$      CM13441F 48.57$      CM13443F

39 x 49 Contour 98.32$      28.24$      CM13090H 32.02$      CM13092H 29.46$      CM13091H 33.21$      CM13093H

48 x 56 Contour 128.61$    37.91$      CM13090I 41.70$      CM13092I 39.69$      CM13091I 43.45$      CM13093I

36 x 48 19 x 10 Lip 74.38$      21.74$      CM11110 25.57$      CM11112 22.77$      CM11111 26.77$      CM11113

45 x 53 25 x 12 Lip 82.93$      27.11$      CM11230 30.95$      CM11232 28.38$      CM11231 32.40$      CM11233

46 x 60 25 x 12 Lip 111.40$    37.07$      CM11430F 40.93$      CM11432F N/A N/A N/A N/A

36 x 48 Rectangle 82.47$      24.01$      CM11140 27.86$      CM11142 N/A N/A N/A N/A

45 x 53 Rectangle 101.29$    33.78$      CM11240 37.63$      CM11242 N/A N/A N/A N/A

46 x 60 Rectangle 121.13$    41.17$      CM11440F 45.03$      CM11442F 43.11$      CM11441F 47.13$      CM11443F

Hard Floor Chairmats

36 x 48 19 x 10 Lip 111.97$    32.40$      CM24110 36.24$      CM24112 33.99$      CM24111 37.84$      CM24113

45 x 53 25 x 12 Lip 130.56$    38.38$      CM24230 42.21$      CM24232 40.26$      CM24231 44.13$      CM24233

46 x 60 25 x 12 Lip 167.15$    50.13$      CM24430F 54.01$      CM24432F 52.63$      CM24431F 56.48$      CM24433F

36 x 48 Rectangle 123.17$    35.98$      CM24140 39.85$      CM24142 37.78$      CM24141 41.61$      CM24143

45 x 53 Rectangle 153.87$    45.85$      CM24240 49.69$      CM24242 48.14$      CM24241 52.00$      CM24243

46 x 60 Rectangle 188.08$    56.82$      CM24440F 60.66$      CM24442F 59.70$      CM24441F 63.55$      CM24443F

48 x 72 Rectangle 258.56$    73.24$      CM24540 80.01$      CM24542 80.62$      CM24541 87.36$      CM24543

48 x 96 Rectangle 337.62$    97.56$      CM24640 104.30$    CM24642 107.35$    CM24641 114.10$    CM24643

60 x 60 Rectangle 274.20$    78.03$      CM24740 84.77$      CM24742 85.92$      CM24741 92.65$      CM24743

60 x 72 Rectangle 318.44$    91.69$      CM24840 98.43$      CM24842 100.87$    CM24841 107.60$    CM24843

60 x 96 Rectangle 417.27$    121.99$    CM24940 128.73$    CM24942 134.25$    CM24941 140.99$    CM24943

36 x 48 19 x 10 Lip 78.35$      22.61$      CM21110 26.48$      CM21112

45 x 53 25 x 12 Lip 95.34$      28.40$      CM21230 32.26$      CM21232

46 x 60 25 x 12 Lip 111.49$    38.67$      CM21430F 42.52$      CM21432F

36 x 48 Rectangle 85.14$      24.91$      CM21140 28.77$      CM21142

45 x 53 Rectangle 115.23$    35.09$      CM21240 38.92$      CM21242

46 x 60 Rectangle 123.38$    42.96$      CM21440F 46.80$      CM21442F

39 x 49 Contour 90.94$      26.86$      CM21090H 30.72$      CM21092H

48 x 56 Contour 121.88$    37.34$      CM21090I 41.18$      CM21092I

DuraMat
®

 - Moderate Use on Carpet up to 3/8" Thick, Low Pile

EconoMat
®

 - Occasional Use on Carpet up to 1/4" Thick, Commercial Grade

SuperMat Non-studded - Hard Floor

EconoMat
®

 Non-studded - Hard Floor

Straight Edge Beveled Edge
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Specialty Chairmats

Mat Size Shape List Price Bulk Cost Item No. Carton Cost Item No. Bulk Cost Item No. Carton Cost Item No.

36" x 48" Rectangle 106.60$    30.38$      CM23142DUO

45" x 53" 25 x 12 Lip 124.93$    30.82$      CM23232DUO

46" x 60" Rectangle 130.57$    46.92$      CM23442FDUO

36 x 48 Rectangle 119.06$    34.60$      CM14140BLK 38.42$      CM14142BLK

45 x 53 Rectangle 135.38$    44.57$      CM14240BLK 48.40$      CM14242BLK

46 x 60 Rectangle 159.36$    54.62$      CM14440FBLK 58.48$      CM14442FBLK

36 x 48 Rectangle 82.47$      24.01$      CM11140BLK 27.86$      CM11142BLK

45 x 53 Rectangle 101.29$    33.78$      CM11240BLK 37.63$      CM11242BLK

46 x 60 Rectangle 121.13$    41.17$      CM11440FBLK 45.03$      CM11442FBLK

36 x 48 Rectangle 85.14$      24.91$      CM21140BLK 28.77$      CM21142BLK

45 x 53 Rectangle 115.23$    35.09$      CM21240BLK 38.92$      CM21242BLK

46 x 60 Rectangle 123.38$    42.96$      CM21440FBLK 46.80$      CM21442FBLK

36 x 48 19 x 10 Lip 113.56$    32.66$      CM34110 36.70$      CM34112 34.33$      CM34111 38.38$      CM34113

45 x 53 25 x 12 Lip 120.92$    42.65$      CM34230 46.69$      CM34232 44.84$      CM34231 48.87$      CM34233

46 x 60 25 x 12 Lip 173.44$    58.88$      CM34430F 62.92$      CM34432F 61.84$      CM34431F 65.87$      CM34433F

45 x 53 Rectangle 175.15$    53.01$      CM34240 57.06$      CM34242 55.16$      CM34241 59.18$      CM34243

46 x 60 Rectangle 194.94$    64.25$      CM34440F 68.28$      CM34442F 67.59$      CM34441F 71.61$      CM34443F

36 x 48 19 x 10 Lip 83.07$      27.18$      CM33110 30.25$      CM33112 28.63$      CM33111 31.68$      CM33113

45 x 53 25 x 12 Lip 113.98$    35.62$      CM33230 39.68$      CM33232 37.53$      CM33231 41.55$      CM33233

46 x 60 25 x 12 Lip 157.30$    46.72$      CM33430F 50.75$      CM33432F 49.13$      CM33431F 53.17$      CM33433F

45 x 53 Rectangle 145.00$    42.76$      CM33240 46.80$      CM33242 44.96$      CM33241 49.00$      CM33243

46 x 60 Rectangle 147.50$    53.18$      CM33440F 57.21$      CM33442F 55.80$      CM33441F 59.84$      CM33443F

Anti-Static Chairmats

45 x 53 25 x 12 Lip 282.18$    87.12$      CM44230 90.96$      CM44232 91.50$      CM44231 95.36$      CM44233

46 x 60 25 x 12 Lip 352.07$    109.64$    CM44430F 113.50$    CM44432F 115.11$    CM44431F 118.97$    CM44433F

36 x 48 Rectangle 227.90$    69.67$      CM44140 73.52$      CM44142 73.15$      CM44141 77.02$      CM44143

45 x 53 Rectangle 313.72$    97.28$      CM44240 101.11$    CM44242 102.15$    CM44241 106.02$    CM44243

46 x 60 Rectangle 389.24$    121.60$    CM44440F 125.45$    CM44442F 127.67$    CM44441F 131.53$    CM44443F

60 x 72 Rectangle 565.33$    167.54$    CM44840 174.29$    CM44842 184.30$    CM44841 191.03$    CM44843

45 x 53 25 x 12 Lip 207.63$    77.84$      CM43230 81.71$      CM43232 81.74$      CM43231 85.59$      CM43233

46 x 60 25 x 12 Lip 231.09$    97.97$      CM43430F 101.81$    CM43432F 102.86$    CM43431F 106.69$    CM43433F

45 x 53 Rectangle 281.28$    86.81$      CM43240 90.66$      CM43242 91.21$      CM43241 95.05$      CM43243

46 x 60 Rectangle 254.59$    108.65$    CM43440F 112.48$    CM43442F 114.13$    CM43441F 117.98$    CM43443F

39 x 49 Contour 187.83$    56.13$      CM43090H 59.98$      CM43092H 59.61$      CM43091H 63.47$      CM43093H

48 x 56 Contour 245.91$    75.75$      CM43090I 79.60$      CM43092I 79.25$      CM43091I 83.08$      CM43093I

Checker Chairmats

36 x 48 19 x 10 Lip 113.56$    32.66$      CM84110 36.70$      CM84112 34.33$      CM84111 38.38$      CM84113

45 x 53 25 x 12 Lip 120.92$    42.65$      CM84230 46.69$      CM84232 44.84$      CM84231 48.87$      CM84233

46 x 60 Rectangle 173.44$    64.25$      CM84440F 68.28$      CM84442F 67.59$      CM84441F 71.61$      CM84443F

36 x 48 19 x 10 Lip 83.07$      25.95$      CM83110 28.90$      CM83112 27.35$      CM83111 30.27$      CM83113

45 x 53 25 x 12 Lip 113.98$    35.62$      CM83230 39.68$      CM83232 37.53$      CM83231 41.55$      CM83233

46 x 60 Rectangle 147.50$    53.18$      CM83440F 57.21$      CM83442F 55.80$      CM83441F 59.84$      CM83443F

SuperMat Glass Clear - Frequent Use on Carpet up to 1/2" Thick, Medium Pile

DuraMat
®

 Glass Clear - Moderate Use on Carpet up to 3/8" Thick, Low Pile

SuperMat Checker - Frequent Use on Carpet up to 1/2" Thick, Medium Pile

DuraMat
®

 Checker - Moderate Use on Carpet up to 3/8" Thick, Low Pile

SuperMat Anti-Static - Frequent Use on Carpet up to 1/2" Thick, Medium Pile

DuraMat
®

  Anti-Static - Moderate Use on Carpet up to 3/8" Thick, Low Pile

Glass Clear Chairmats

Straight Edge Beveled Edge

SuperMat Studded - Frequent Use on Carpet up to 1/2" Thick, Medium Pile

EconoMat
®

 Studded - Occasional Use on Carpet up to 1/4" Thick, Commercial Grade

EconoMat
®

 Non-studded - Hard Floor

Black Chairmats

DuoMat® All Surface Floor Protection
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Custom Chairmats

Max Size List Price Bulk Cost Item No. Carton Cost Item No. Bulk Cost Item No. Carton Cost Item No.

ExecuMat 60 x 96 47.08$      14.48$      CM17000 14.72$      CM17002 15.70$      CM17001 15.93$      CM17003

RollaMat 72 x 96 29.04$      8.27$        CM15000 8.51$        CM15002 9.58$        CM15001 9.82$        CM15003

SuperMat 
Glass Clear

60 x 96 27.07$      8.07$        CM34000 8.27$        CM34002 8.93$        CM34001 9.14$        CM34003

SuperMat 60 x 96 21.91$      6.32$        CM14000 6.53$        CM14002 7.21$        CM14001 7.40$        CM14003

SuperMat 60 x 96 24.18$      6.88$        CM24000 7.09$        CM24002 7.94$        CM24001 8.15$        CM24003

How to Design Your Chairmat

1. Mark your area with masking tape then measure dimensions.

2. Draw your custom chairmat, listing dimensions on all sides. 

3. Choose mat type (ExecuMat, RollaMat, SuperMat Glass Clear, SuperMat)

4. Choose mat edge treatment (Beveled Edge or Straight Edge)

5. Calculate the total square feet of your chairmat

Example: Drawn mat = 58" width x 91" length

58" x 91" = 5,278 sq in / 144 = 36.65 (round to 37 sq ft)

37 sq ft x $            per sq ft = $             (price)

6. Give this information to your local dealer to place an order. To locate a dealer in your area call 1.800.428.4328.

b. Multiply total square feet from "a" by the cost of the desired mat.

Straight Edge Beveled Edge

Studded for Carpet Floors

Non-Studded for Hard Floors

a. Calculate the total square feet of the rectangle (length in inches x width in inches 

divided by 144) and round up to the nearest full square foot.

Free template @ 
www.deflecto.com/chairmats/ 

then click on Custom 

Lipped Rectangle Contour L-Workstation
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